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What can the NHS APP do for you

Ordering repeat prescriptions
View your prescriptions
View your GP health records and test results

Manage GP appointments

View and manage hospital appointments and
referrals

Allow you to access 111 online




Step 1: Do you own an Android  Step 2: Search for the app
or Apple branded phone?

Once you open the App store, you will
s need to search for the app. Open the
Apple branded phones /I-Phone’s  search bar type in NHS App. You can find
will have this logo on the back of th h bar by finding th ifvi
the phone, e search bar by finding the magnifying
logo l“‘- x]

If it is an Apple phone, you will
.Z\. download from the APP store

use QR code on page 1 Step 3: Downloading the app

To download the app press ‘Install’ if on
If you do not have an Apple/ I- Android phone and ‘Get’ if on I-phone.

Phone, your phone is an Android You may be asked to verify purchase to
Apps from this brand are download the app however, the app will
downloaded from the Google play not charge you

store. Use QR code page 1

2 - Registering for the NHS APP part 1

Once you have downloaded the app you will need to

1 Enter an email address that you can easily access.

2 Create a password for the app. This will need to be at least 8 characters
including one upper case letter.

3. You will be sent a code to your email address which then must be entered
into the app.

4. Enter your mobile number.

5. You will be sent a text to this number which you must also input into the

app.

LA LR
Welcome to the eSS eT— Create a password

NHS App Enter passwor d
- Yo d 2
Enter your email address SR

There is a new way of navigating
the app. It's now easier to find
the services you need to manage If you have used the NHS App or other NHS
yourhealth. websites or apps such as coronavirus

(COVID-19) services, you should enter the
email address you used to register for
them.

We will check if you have an NHS login. If
not, you can set one up.

* have 8 characters or more

= have one UPPERCASE letter or more

« not start or end with a blank space

. secs g i

Email address i

I I By c g y!
to our privacy notice and terms and

conditions
Continue
Continue

ou confirm that you agree

< Back to: Enter your mobile phone number Enter your mobile phone
< Back to: Enter your email address
: - number

Confirm your mobile phone Confi il add
number We will send you a 6 digit security code to ontirm your.émail a ress

confirm your number. A
Enter the 6 digit security code we've sent to e We, e fe.nt e
07449349789 to confirm this is your mobile It will be easier to set up your NHS login if e:stores@mhz.uetta conflan thisks your
phone number. the mobile phone number you enter is the email address.

same one your GP surgery has for you.

You need to use this code within 5 minutes You need to use this code within 1 hour or

or it will expire. > ha mobile phone it will expire.
» Not received your security code? UK mobile phone number > Not received your security code?
Security code | I Security code

The code is 6 digits The code is 6 digits

I I D I do not have a UK mobile phone l I

number

S




3 - Registering for the NHS APP part 2

You will be asked to enter your NHS number; you can find this at the top of
any hospital letters or by using the QR code or link below. If you do not
know your number press continue with my full name: Enter your full legal
name into the app. You will then be asked to enter your date of birth and
postcode. Once you have done this you will be asked to check you details

https://www.nhs.uk/nhs-services/online-services/find-nhs-number/

Do you know your NHS
number?

Telling us your NHS number will give us the
best chance of matching you to your NHS
record.

You do not need to know your NHS
number to continue. If you do not know it,
you can tell us your full name instead.

» How to find your NHS number

O Yes, | know my NHS number

@ No, continue with my full name

"

Enter your full name

Use the same full name that you registered
with your GP surgery.

First name

Jane l

Middle names (if you have any)

| |

Last name

Dod

m NHS login

< Back to: Enter your full name

Enter your date of birth
For example, 15 3 1984

Month  Year

5 | oo |

a

Check your details

We will try and match you to your NHS
record using the information you give us.

Name
Jane Doe

Change name

Date of birth

11 August 2001

Change date of birth

Pnctrada

-

Terms of use

Cookies

Arraceihilitu

m NHS login

< Back to: Enter your date of birth

Enter your postcode
Your postcode should be:

« in England, Wales, or the Isle of Man

« the one your GP has on record for you

Terms of use




Option 1 -
Complete a face scan

Through the NHS App, NHS login

will guide you on how to

1. Take a photo of your ID with
your mobile phone

2. Complete an automated scan

of your face using your mobile

phone. This will be used to

match your face with photo ID.

Enter your date of birth.

Enter your NHS number or

your name and postcode.

A w

Option 2 -
Take a video

Through the NHS App, NHS login
will guide you on how to
1. Take a photo of your ID with
your mobile phone
2. Record a short video of your
face and say 4 randomly
generated numbers ( you can
also us British sign language
or write the numbers down
and show them in the video)
Enter your data of birth
Enter your NHS number or
your name and postcode .

B w

What do 1 do if | do not
have Photo ID

Each GP surgery creates an online

account for patients on their local
computer system.

You can use the following details
from that account to prove who

you are:
* The ODS code of your GP
surgery

 TheaccountID
« Alink key or a passphrase

Your GP should provide these in a
PIN document. The linkage key
passphrase will expire in 2 weeks
after it is printed.

When you have the PIN
document, follow these steps in
the NHS App

p

EUROPEAN UNION
UNITED KINGDOM OF
GREAT BRITAIN
AND NORTHERN IRELAND

1. select how to prove who
you are without photo ID

2. SelectYes -1use online
services

3. SelectYes-1haveall 3
details

4. Enter your ODS code,

Account ID, and linkage Key

or passphrase

Enter your full name and

date of birth



Help and support setting the NHS app up

* You can access support on the NHS APP Website Or via the NHS APP Help
Desk:
Setting up the NHS App - NHS App help - NHS o) i i

* You can also ask your practice for support with any issues you are having
with the app.

200 One Wirral CIC


https://www.nhs.uk/nhs-app/setting-up/
https://www.nhs.uk/nhs-app/setting-up/
https://www.nhs.uk/nhs-app/setting-up/
https://www.nhs.uk/nhs-app/setting-up/
https://www.nhs.uk/nhs-app/setting-up/
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